KoncyabTauus AJs NeJIaroros

Cay:x6a meauanuu B 10Y

B coBpeMEHHOM MUpe KOHQIUKTE Hen30exHbl. OHU MOTYT BO3HUKATL
TIp¥ MOGBIX KU3HEHHBIXK 0OCTOATENBCTBAX B Pa3HbIH EPHUO HAIETO PA3BHTHA.
HHorna, HeBOJIbHbBIE KOH(IMKTEI M3-3a OaHAIBHOTO HENIOHMMAHHS U PasHHUIIbI
BO B3MNIAJaX BO3HUKAIOT Jake MEKIy B3pOCABIMH — II€faroraMyd M
POIUTENSIMH/3aKOHHBIMH MPEICTaBUTEIAMH.,

Paspemars  KOHOIMKTBI ~ CAMOCTOATENBHO  KOHCTPYKTHBHO M
pe3yIbTATHBHO OKa3bIBACTCS CIIOKHO, @ HHOTa HEMOCKHIIBHO JaKe B3POCIIBIM.

B Takux cny4asx, ¥ UM 0JOOHBIM TOTOBBI [TPUMTU HA TIOMOIILb
YJIEHBI CJIYXXbbl MEJUAIIUHA.

Cornacio ®exepanbHomMy 3akoHy oT 27.07.2010 Ne 193-@3, nox
nrpouedypoull MeOuayuu TIOHUMACTCA cnocob yperyJMpoBaHHs CIOPOB IPH
COMEHCTBUM MEMATOpa Ha OCHOBE JOOPOBONBHOTO COIIIACHs CTOPOH B HEJIAX
TOCTH)KEHUSI MMM B3aMMOIPHUEMIIEMOIO pellieH .

Meduamop - He3aBACHMOE JIHIO, KOTOPOE BBICTYNAeT B KaueCTBC
TTOCPeIHUKA B yPeryJIMpOBaHHH KOH(IMKTA ¥ TOMOTaeT PaspeliTh CUTY Lo
B MHTepecax KOHGIMKTYIOMMX (KakI0ro KOHQIUKTYIOWIEro).

B npomecce MeIHalHH KOH(QIMKTyOLIHE (MK 0OHIYHK W KEepTBa)
BCTPEUArOTCS JUTs IEPETOBOPOB, & BEAYLUHii (MEMaTop) CO3AaeT yCIOBUS UTA
B3aMMOIIOHHMAHHMS BCEX YYACTHHKOB M IS JOCTHKEHHMA JIOTOBOPEHHOCTH O
MPUEMIIEMBIX JUIA HUX BapHaHTaX pa3pelieHus poOIeMBI.

Cayxba MeAHallHH - 3Ta cnyx0a, cocTofAllas U3 paboOTHUKOB
o6pa3oBaTenbHON OpraHA3aliy.

Bbl JOMKHBI 3HATH, YTO OCHOBHBIMH TIPHHUHNIAMH MeIHAUHH
SIBIISTIOTCSL:

- IOBPOBOJIBHOCTb



BrI yuacTByeTe BO BCTpede 100pOBOIBbHO, Bac HUKTO HE MPHHYAKAACT K
yUacTHIO B TIpoLleqype Meauauud. Bel BopaBe OTKa3aTbCs OT yqacThd B
MeIHMalTiy, KakK [0 ee Hadyana, TaK ¥ B X0JIe CaMOW MeIHallHH.

- AH®OPMHUAPOBAHHOCTD

Menuarop mpefocTaBUuT BaM BCIO HEOOXOAUMYIO MHGOPMALHMIO O CYTH
MeHAalluy, ee TIpoliecce U MpaBax yYaCTHUKOB MeIHALIMH.

- KOH®OUAEHIIUAJIBHOCTD

Memuatop umu ciyxba MelHalMd He MMEIOT NpaBo pasrnaillaTk
uHGbOPMAIIHIO 0 npolecce Meaualuy. MckmoueHue CoCTaB/IseT uHpOpMaLUs,
CBS3aHHAS C BO3MOXKHOH Yrpo30il KM3HM THOO BO3MOKHOCTH COBEPLICHHS
NpecTyIUIeHWs, TpU BBUIBIEHMH 3TOM WH(OpMAlMM MEIHATOp CTaBUT
YUACTHMKOB B H3BECTHOCTD, UTO JaHHas HH(popMauys OyIeT pasrialieHa.

- OTBETCTBEHHOCTH CTOPOH U MEITHUATOPA

Menparop HeceT OTBETCTBEHHOCThH 32 XOJ BCTpEYH, 32 cobiroieHne
Y4aCTHHKAMM MPUHLIMIIOB K IPaBUI Meuaii. OTBETCTBEHHOCTD 38 pesy IbTar
Me/IMaliK HeCyT CTOPOHBI KOH(IIMKTA, yHacTBYIOIIME B Meuanuy. Menuarop
He MOJYKeT COBETOBaTh CTOPOHAM NPUHATH TO WIIH HHOE PEIIeHHE 110 CYIIECTBY
KOH(MIIMKTA.

- HEMTPAJBHOCTH MEJIUATOPA

MeuaTop B paBHO#H CTEIIEHH MOJIEPKUBAeT CTOPOHBI M HX CTPEMICHHE
B paspemeHur KoHduukTa. Ecim Menuartop dyBCTBYET, 4TO HE MOKET
COXpaHATh HEWTPaIBHOCTH, OH JOJDKEH MepefaTh AEN0 ApYyroMy MeEIuaTopy
WJTH TIPEKPATUTh MEIHALIHIO.

Takum o6pasoMm, ecid Bel JOOPOBOJIBHO COTJNACHIMCH y4acTBOBAaTk B
NpoLECcCce MEIMALNH, TO CIIeIHaNbHO 00yYeHHbBIH Ye/I0BEK — MEHATOp, Oynet
COIeicTBOBATE BaM B paspellleHnr KOHGIMKTa, KaK TpeThs HeHTpajlbHas
CTOpOHA.

Memuatop HE Gymer ocyxmate Bac, HE Oyaer pasriamarh
UHQOPMALIMIO, TMONMYYeHHYI0 OT YYacTHHUKOB [pouecca MeIHalid HA

nupektopy, #u nonuuuy, HUKOMY.



Menuarop Gynetr Tonsko IIOMOT'ATD kOHQIHKTYIOIMM CTOPOHAM

JIOTOBOPHUTRCS ¥ IPUMTH K B3aWMOBBITOIHOMY PEIIEHHIO.

HopmaTuBHO-TIpaBoBoe obecnevyeHHe 1esiTebHOCTH cayKObI
MeJHalHH

o Menepannubiii 3akon 'O obpazoBanuu B Poccuickoi
®enepauun' or 29.12.2012 N 273-@3

e ®exepanbHpiii 3akon or 27.07.2010 r. N 193-®@3 «006
aJbTepHATHBHOI Npoueaype yperyJHpPOBaHHs CIOPOB € y4acTHEM
NocpeIHHKA

o Pacnopszkenue [lpasurenscTa Poccniickoi ®@enepanuu or
30.07.2014 Ne 1430-p

e Vka3 IIpesmpenta P® or 1 mions 2012 r. N 76l "O
HauuoHaabHOI cTpaTeruu JeiicTBHIl B HHTepecax [eTeH Ha 2012 -
2017 roabr"

e puxas Ne810 or 21.07.14 O cospanuu cayx0 IKOJIbHOM
MegHallHH B o0Opa3oBaTe/bHbIX OpPraHH3aUHAX BopoHekcKoH
obJracTH

¢ 3axoHoaaTeNbHas 0aza MeJHALHH.

o IIpuKa3s 0 cO3JaHHH CIYKObI MeJHAIIHH

o ITotoskeHne o ciayxée meauanuu B 10V

o [Ipuka3 06 yrBexIeHHH MOJIOKEHHS O ciay:k0e MeIHALHH B
AOY

e [Lnan paGoThl ciyK0bl MeTHALIHH

e OCcHOBHbIe IPHHIKNBI BOCCTAHOBHTE/ILHOH Me/IHALIHH

¢ JlokyMeHTbI, OpraHu3ylolIHe eATeJbHOCTD CAYKObI

MeAHAllHH H paboTy MeaHaTopa



[naBHas LeNh MeJHallid — MpeBPaTHTh AETCKUH cal B OesomacHoe,
KOM(OPTHOE IPOCTPAHCTBO M BCEX YYaCTHHKOB 00pa3oBaTeNbHOTO
npolecca (BOCIMTAHHUKOB, BOCIMTATENCH, poauTenel ¥ T.1.).

Cryk6a MeaMalliy Hy’KHa I MHPHOTO pelleHHs npobieM, CHIKEHHS
YDOBHS arpeccHu B j/camy W COXpaHeHHs H0OpeIX oTHOLIeHHH. B MHUPOBOMH
TIPaKTHKE 3TO OJIHH U3 CIIOCOGO0B pa3pellieH s COpOB, B KOTOPOM HeHTpajbHas
CTOpOHa, Ha3pIBaeMas MeIMaToOpOM, CIOCOOCTBYeT BBIPabOTKe BHECYIEOHOTO
penieHus.

3ayeM MeaHALMA HY:KHA poauTeaam?

Meauanys Mo3BOJIAET pa3pellaTh KOH(IUKT, BbIABISASL €T0 NPHIKMHY H
NBWKYILYIO CHIy, TpenoTBpamiate KOHGQIHKTEL, obeperarb JaeTeH OT
arpecCHBHOIO, TOPOM OTBEPraroIlero BO3AEHCTBUA OKpYKalOMeH Cpenbl,
KOPPEKTHPOBATh MIOBeIeHHE TeX, KTO YK OCTYITHIICH.

KpoMe Toro, Menualds — 3TO MHCTPYMEHT INOMOIIM B paspelICHHUH
KOH(MDIMKTOB MKy J€ThMH-JETbMHU, MEKIY ACTBMU H B3POCIIBIMH.

3aueM MeAHALIHA HYKHA AeTaAM?

B npolecce MeauauMHM KBl y4acTHMK, Kak peOeHOK, TaK H
B3pOCTBIM, KaKk OOMIYMK, TaK U (OKEPTBa», MOKET PAcCUUTHIBATE HA TO, YTO
OyJeT BBICIIYIIAH, YCIbIIIaH, €0 MOCTapaloTCst MOHATh, OH CMOKET BBICKA3aTh
CBOIO TO3ULMI0 M BHIECHHE CHUTYallMH, a TaK)Ke MOXKET I[peJIOKHTE CBOIO
allbTepHATHBY paspellenns KoHpuukra. Takoe oblieHue B OBEPUTEIBHOH,
yBa)KHTENbHOH 06CTaHOBKE, CO3aeTCs He06X0AMMOe 1yBCTBO O€30IIACHOCTH,
IIe MOKET CO3aBaThCsl paspellleHHe CIopa, I7ie CTOPOHLI MOTYT NPHUTH K
corfnauleH’Io, KOTOPoe, CKopee BCero, Oy1yT CKIIOHHBI peali30BbIBAaTh, TAK KaK
HEITOCPEICTBEHHO Yy4acTBOBAIIM B €TI0 COBI[&HH.PI.

Ilpoueaypy MeIHamHH MOKHO YCJOBHO pa30HTL Ha HECKOJIBKO
ITanoB:

1.  BcTymHTensHOE ClOBO MeauaTopa. BripaboTka oKX MpaBuil

oO1IIeHHMs, TPOBEPKA HAa JOOPOBOIBHOCTh BCTYILIEHUS B TPOLIEAYPY,



2 Ilpesenranus cropoH. KaxIoit cTOpoHe OTBOIHTBCS paBHOE
KOJMYECTBO BpEMEHH.

3. Huckyccus,

4.  BsIpaboTka permieHuii,

< [IpunsTHE perieHus, cornamieHue.

B obmieM, MOKHO ckasaTh cremyrolnee: 4TOGBI JETH YMEIH Camu
BBIXOJIUTh M3 TPYMHOH CHUTyallMd, HY’KHO, YTOOBI MM JATH BO3MOXKHOCTH HA
PaBHBIX y4acTBOBATh B DPa3pelIeHHH KOH(MIMKTOB, MPHCIYIIUBAIMCH K HX
MueHno. KOHQIHKT B 1eTCKOM cafy, KaK H B 00IIecTBe, Hen36eKeH, 3TO OIHO
U3 yCIOBUH pa3BuTHs MUpa. Ho Halo yuuTbCs pewiaTh €ro MUPHBIM MyTEM.
Menuanus, KOHeUHO, He Boslue6Has Nanouka, KOTOpas MHIOM ynaauna Obl Bce
KoH(UKTEL. OHaKo Gnaronaps MeIHalMi MOXKHO XOTS 6Bl B KaKOH-TO Mepe
CHH3HTB YPOBEHb KOH(IMKTOB. MOKHO paspeliars Cropsl B KOHMDIMKTBI, He
JI0BOZA MX 10 Oonee TSKKMX TocneAcTBHH. TO ecTh MOXHO Ha pPaHHHX
CTalusaX MOMOYb AETAM, YTOOEI OHM He CTAllK MPECTYTHHKAMH MIIA He MOTMaln

B CIIOXKHYIO JKU3HEHHYHO CUTYaLHIO.

ITamaTKa cayKGbI MeAHALIHH.

Cnyx0a MeIHanuu 3To:

1. Pa3pemenne KOHMIUKTOB CHIIaMU IETCKOTO caja.

2. VaMeHeHue TpaIHIHii pearupoBaHHs Ha KOHGIUKTHEIE CHTYALHH.

3. [IpounakTrka paHHel Ae3afanTalyH.

Ecnu Bel pemmnu obpatuthes B ciayx0y, TO BaM Hano0 MOIOWTH K
PYKOBOAMTEINIO CiTy:k0Obl Meauanuu. [lociie 3TOro ¢ KamabIM M3 yYaCTHHKOB
BCTPETUTCS BEAYLIWH MPOrpaMMbl MNPUMHPEHHS Ui OOCYXAEHHS €ero
OTHOIIEHHS K CIYYHMBIIEMYCS U JKeJIaHHA y4aCTBOBATh BO BCTPEYE.

B ciyyae 106poBOIBHONO cOrnachs CTOpOH, BeIyHIMi IPOrpaMMBL
TIPOBOAMT MPUMHUPUTENBHYIO BCTPeUy, Ha KOTOPOH 00CYKIal0TCsl CIeAYIOIINe
BOIIPOCHI:

U KaKoBBI [OC/IEACTRBHS CUTYAIMH 1JIs 06EHUX CTOPOH;



[ kakuM 06pa3oM pa3pelluTh CUTYALHIO;

[ kak caenartb, 4TOOEI 3TOr0 He IIOBTOPHIIOCH.

Ilpn HEOOXOOUMOCTH COCTABIACTCS TUIAH 10 BO3MEIEHHIO yiiepba u
COLHATBHO-TICUX0IOTHYECKON peabuInTai CTOPOH.

Ha BcTpeye BRINOIHAIOTCS CAEAYIOIIME [IPABHIIA:

1. ITockonbKy KaxabIH 4eloBeK UMeeT MpaBO BBICKA3aTh CBOe MHEHHUE,
TO nepebHBaTh IOBOPSAIIEro 4elnoBeka Henb3s. CIoBo OymeT AaHO KaKIOMY
YYaCTHHKY.

2. Ha BcTpeye HyKHO BO3IepiKaThCsl OT PyraHH U OCKOPOJIEHHH.

3. YUtobel He OBUIO CIUIETEH IIOCIE BCTpedd, BCs HH(OpMaLus o
TIPOMCXOJALLEM Ha BCTpeYe He pasrialaeTcs.

4. Bel B mo0O0oH MOMEHT MOXXeTe MPeKpaTHTh BCTpedy HIJIH MPOCUTH

HHAWBAAYAJIBHOTO pa3roBopa € BEAYIIIHUM MPOTPAMMEI.



